Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384888
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

RO

Complaint No. CG-566/2024

RITU GUPTA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NACAR

ORDER SHEET

Date : 04.03.2025

Present:

—

None present on behalf of the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of
respondent
Case called out. None present on behalf of the complainant. OP is present.

Counsel for complainant has already filed withdrawal letter.

Withdrawal accepted. File be consigned to Record Room.

(HS.SOHAL)  (P.K. AGRAWAL) (SR. KHAN) (PJVSINGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum.

FOR BSES YAMUNA POWER LIMITED

{Constituted under secticn 42 (5} of indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,

Shahdara. Dethi-110032

Phane' 32978140 Fax 22384886

E-mail.cgrfbypi@hotmail.com

SLOY CHNHHOSNKS

Complaint No. CG-611/2024

SHAHJAHAN BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

&

Date : 04.03.2025

-

Present:

1. Ms. Kiran Gupta, Counsel for the complainant
2. Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behalf of

respondent
Case called out. Both parties are present and heard.
Counsel for complainant filed withdrawal letter.

Withdrawal accepted. File be consigned to Record Room.

M (S%m

(H.5.SOHAL)  (P.K. AGRAWAL) (P.KSINGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHARNMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmail.com

SECYICHN D508 RS

m_%

Complaint No. CG-05/2025

KAMAL KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 04.03.2025

Present:

]

Mr. Rakesh Sharma, Representative of the complainant

2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties are present and heard.

Argument heard. Judgment reserved.

C L b

(H.S. SOHAL) (P.K. AGRAWAL) SRIKHAN) (MH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.)  CMAIRMAN




Consumer Grievance Redressal Forun

i FOR BSES YAMUNA POWER LIMITE:
(Constituted under section 42 (5) of Indian Electricity Act. 200:
Sub-Station Building BSES (YPL) Regd. Office Karkardoom:

Shahdara, Dethi-11003
Phone: 32978140 Fax: 2238488
E-mail:cgrfoypi@hotmail.cor

SECYICHN G15/G3NK

\

Complaint No. CG- 370/2024

RAKESH KUMAR
Vs .
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 04.03.2025

Present:
1. Mr. Madan Lal Thakur, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent
Case called out. Both parties are present and heard.

OP seeks time for filing documents.

Fixed for further arguments on 06.03.2025.

< o ﬁ;{
(H.S. SOHAL) (P.K. AGRAWAL) (S. N) (W
AN

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmait.com

SECYICHN 01 5/SNKS

\\\

Complaint No. CG-01/2025

GURJEET KAUR
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

El

Date : 04.03.2025

Present:

1. Mr. Suraj Aggarwal, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal
on behalf of respondent

’

Case called out. Both parties are present and heard.

Argument heard. Judgment reserved.

el
(HS. SOHAL) (P.K. AGRAWAL) (SR. ) (P.KMCH)
MEMBER MEMBER (LEGAL) MEMBER (TECH)  CHAMMAN
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= Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity.Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

_ Phone: 32978140 Fax: 22384886
g E-mail:.cgrfbypi@hotmail.com

SECYICHN BISQUNKS

Complaint No. CG-02/2025

GURJEET KAUR 11
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

L)

Date : 04.03.2025

Present:
1. Mr. Suraj Aggarwal, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Ram & Mr. Akshat Aggarwal ,
on behalf of respondent \

Case called out. Both parties are present and heard.

Argument heard. Judgment reserved.

(HS.SOHAL)  (PK. AGRAWAL (SR RAAN) (P.K%{A(GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.), CHAI

AN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmait.com

SECY CHN P afasge

. Complaint No. CG-481/2024

MANSOOR AZAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 04.03.2025

Present:
1. Mr. Absar Ahmed, Counsel for the complainant along with complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties are present and heard.

OF is directed file K. No. file of the connection in question. Secretary of CGRF is directed to
issue notice to Mr. Adnan Azam for appearing before the Forum

Fixed for further arguments on 03.04.2025

(H.S. SOHAL) (P.K. AGRAWAL) (sﬁ{r&ﬁ. XKHAN) (PﬁQNGH)

MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHAIRMAN

e



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-116032

Phone: 32978140 Fax: 22384885
E-mail:cgrfbypl@hotmail.com

SECY/CHN 015/08NKS

\

e ———
Complaint No. CG-503/2024

MANSOOR AZAM
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 04.03.2025 ~

Present:
1. Mr. Absar Ahmed, Counsel for the complainant along with complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent

Case called out. Both parties are present and heard.

OP is directed file K. No. file of the connection in question. Secretary of CGRF is directed to
issue notice to Mr. Adnan Azam for appearing before the Forum

Fixed for further arguments on 03.04.2025

_ (H.S.SOHAL) (P.K. AGRAWAL (SR HAN) (PWH)

MEMBER MEMBER (LEGAL)} MEMBER (TECH.) CHAIRMAN




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEC

{Constituted under section 42 (5) of Indian Electricity Act. 2010’
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: 801093976(

E-mail:cgrfbypl@hotmail corr

Website:www.cgrfbypl.comr

Complaint No.CG-37/2025

KHIMA DEVI
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR
ORDER SHEET
Date: 04.03.2025

. Present:
i. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

|
Fixed for filing rejoinder on 18.03.2025

SECMY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail.cgrfbypl@hotmail.com

Website:www.cgrfbypl.com

e —
Complaint No.CG-38/2025

SHAVGUPTA BEGUM
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 04.03.2025

¥

Present:
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
5. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 11.03.2025

SECRETARY/REGISTRAR




-

CGRE Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

:\' (Constituted under section 42 {5) of Indian Electricity Act. 2010}

i Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
AR

et P Shahdara, Delhi-110102

-l Phone: 8010939760

¥4 E-mail:cgribypl@hotmail.com

P L Website:www.cgribypl.com

Complaint No.CG-36/2025

ARSHAD MOHD ALAM
: Vs
BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date: 04.03.2025

Present:
I. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing repty. Time granted

Fixed for filing reply on 11.03.2025

SECRETARY/REGISTRAR
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:caribypl@hotmait.com

Website:www.cgrfbypl.com

Complaint No.CG-35/2025

ASHOK KUMAR
Vs
BSES YAMUNA POWER LIMITED(D) KRISHNA NAGAR

ORDER SHEET

Date: 04.03.2025

Present:
1. Mr. Ashok Kumar, Counsel for the complainant.
3 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behaif of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 11.03.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 228848886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OL50BNKS

Complaint No. CG- 23/2025,

ANKIT PAL
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.03.2025

Present:

Colmplainant present in person.

2. Mr. Ravinder Bisht, Mr. Akshat Aggarwal & Mr. Lalit on behalf of
respondent

=

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for Arguments on 27.03.2025.

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010
Sub-Station Building BSES {YPL) Regd. Office Karkardooma.
- Shahdara, Delhi-11010z
!,j' Phone: 801093976(
E-mail.cgribypl@hotmail.comr

BYPL Website:www.cgifbypl.comr

N

Complaint No.CG-39/2025

HASHIM ZAFAR
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 04.03.2025

Present: ‘
1. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 11.03.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110102

Phone: 8010939760

E-mail:cgrfbypl@hotmail. com

Website:www.cgrfbypl.com

Complaint No.CG-34/2025

RAKESH
Vs
BSES YAMUNA POWER LIMITED(D) KARAWAL NAGAR

ORDER SHEET

Date: 04.03.2025

Present: "
1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 18.03.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110162

Phone: 8010938760

E-mail:cgribyp!@hotmail.com

Website:www.cgrfbypl.com

Complaint No.CG-33/2025

ROOP SINGH RANA
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 04.03.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 18.03.2025

SECRETJARY/REGISTRAR



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITEE

(Constituted under section 42 (5) of Indian Electricity Act. 2010’
Sub-Station Building BSES (YPL) Regd. Office Karkardooma
Shahdara, Delhi-11010z

Phone: B01093976(

E-mail.cgrfbypl@hotmail.comr

Website:www.cgribypl.corr

Complaint No.CG-40/2025

JEETESH
Vs
BSES YAMUNA POWER LIMITED(D) NAND NAGARI

ORDER SHEET

Date: 04.03.2025

£

Present:
|. Mr. Neeraj Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 11.03.2025

SECRETAR /REGISTRAR




SGRE Consumer Grievance Redressal Forum
i FOR BSES YAMUNA POWER LIMITED

A {Constituted under section 42 (5) of Indian Electricity Act. 2010)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110102

7 Phone: 8010939760
BYP L E-mail cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

Complaint No.CG-41/2025

"PINKI1 |
Vs ;
BSES YAMUNA POWER LIMITED(D) NAND NAGARI |

ORDER SHEET
Date: 04.03.2025

L)

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant.
2 Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.
0.P Sought more time for filing reply. Time granted

Fixed for filing reply on 11.03.2025

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22884886
E-maii:cgrfbypl@hotmail.com

SECYATHN 045/08NKS

%—ﬁ——”——_—_—“-_
Complaint No. CG-24/2025

KRISHAN PAL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 04.03.2025

Present:
1. Complainant present in person.

2. Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant filed rejoinder, same is taken on record.

@ o

Fixed for Arguments on 27.03.2025.

SECREFARY/REGISTRAR

# w3 Enadll

*
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (3) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma, '

Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886

E-mail:.cgrfoypl@hotmail.com

SECYICHN 508N KS

N

Complaint No. CG-381/2024

DEEPAK
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.03.2025
Present:

1. Mr. Neeraj Kumar, Counsel for the complainant .
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,

on behalf of respondent
Case called out. Both parties are present and heard.
- Counsel of the complainant seeks time.

Fixed for further arguments on 27.03.2025,

S

(HS.SOHAL)  (P.K. AGRAWAL) (SR HAN) (P SIGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHW@RMAN




CGRF Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED
{Constituted under sectiorn 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
z Shahdara, Delhi-110032
- Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

‘
B Y P L SECYCHN Q1503NKS

Complaint No. CG-355/2024

ABDUL AHAD
Vs
BSESYAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

u

Date : 04.03.2025

Present:

—

None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,
on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present

Another opportunity is given to complainant to appear before the forum.

Fixed for further arguments on 27.03.2025.

o B/ (Sﬂ;mw)

(HS.SOHAL)  (P.K. AGRAWAL) (P\K.SIN

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C AN




v ¢ GRE Consumer Grievance Redressal Forum
. FOR BSES YAMUNA POWER LIMITED
,"/ {Constituted under section 42 (5} of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbyp!@hotmail.com

Er)
B Y P L SECYIUHN 918038NKS

Complaint No. CG-569/2024

MOHD JUNED
. Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.03.2025
Present:

1. Mr. Sakshi Sharma, Counsel for the complainant
2. Mr. R.5. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on behaif of
respondent
Case called out. Both parties are present and heard.

NOC filed by complainant, taken on the record.

Argument heard. Judgment reserved.

ol b Gt

(HS.SOHAL)  (P.XK. AGRAWAL) (PX.SINGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) - CH AN




EGREF Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

M (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

£ Shahdara, Delhi-110032

: Phone: 32978140 Fax: 22384886

& E-mail:cgribypl@hotmail.com
B Y P L SECY/CHN QISDENKS

\

Complaint No. CG-626/2024

NEHA SHARMA
Vs .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

w

Date : 04.03.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent .

Case called out. Both parties are present and heard.

Both the parties seek time for filing relevant regulations.

Fixed for further arguments on 27.03.2025.

(HS.SOHAL)  (PK. AGRAWAL) (S.R. N)- (P.KSINGH)
MEMBER MEMBER (LEGAL)  MEMBER HECH) CHAMMAN




Consumer Grievance Redressal Forum

CG R F FOR BSES YAMUNA POWER LIMITED
,1'7‘ (Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

L Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886

4 E-mail:cgrfbypl@hotmail.com
B Y F) L SECY CHN AL oRN RS

Complaint No. CG-623/2024

TARUN SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

%

Date : 04.03.2025

Present;

1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.

on behalf of respondent

Case called out. Both parties are present and heard.
Both the parties seek time for filing relevant regulations.

Fixed for further arguments on 27.03.2025.

(HS.SOHAL)  (P.K. AGRAWAL) (SRXRAAN)

MEMBER MEMBER (LEGAL)  MEMBER (TECH.)

-

Akshat Aggarwal ,

(P.%ESTNGH)
CHAIRMAN



CGRF Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

,,‘7’ {Constituted under section 42 (5} of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

s Shahdara, Delhi-110032
Phone: 32978140 Fax 22384886

¢ E-mail:cgribypl@hotmail.com
8 Y P L SECY-CHA AL SENKS

Complaint No. CG-605/2024

DAYARAM
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date ;: 04.03.2025 |

Present:

1. Mr. Surender Gupta , Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

Case called out. Both parties are present and heard. .

Argument heard. Judgment reserved.

e H -

(HS.SOHAL)  (P.K. AGRAWAL)

WN) (WH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH.) CHYAIRMAN




Consumcr Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OIMOBNKS

Complaint No. CG-624/2024

SHILPI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 04.03.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent
Case called out. Both parties are present and heard.

Both the parties seek time for filing relevant regulations.

Fixed for further arguments on 27.03.2025.

I g v
. (H.5. SOHAL) (P.K. AGRAWAL) (S.R AN (P. GH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




¢ GRE Consumer Grievance Redressal Forum
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Complaint No. CG-625/2024

MANJU SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

2 Date : 04.03.2025

Present;
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent
Casc called out. Both parties are present and heard. ’

| Both the parties seek time for filing relevant regulations.

Fixed for further arguments on 27.03.2025.

| ' 11
Q// /
(HS.SOHAL)  (P.K. AGRAWAL) . (P.lﬁgN/GH)
MEMBER MEMBER (LEGAL) ~ MEMBER (TECH ) CHAIRMAN
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CGRE Consumer Grievance Redressal Forun
A FOR BSES YAMUNA POWER LIMITEL

/‘,‘/ (Constituted under section 42 (5) of Indian Electricity Act. 2003
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

5 Shahdara, Delhi-11003:
' Phone: 32978140 Fax: 2238488¢

%

4 E—mail:cgrfbypl@rgqtmail,coq
B Y F) L SECY/CHN 01 5,08NK

Complaint No. CG-578/2024
HARI OM SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

T

3 Date : 04.03.2025

Present:

1. Mr. Hari Om Sharm'a, the complainant
2. Mr. Prashant Sharma, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat
- Aggarwal , on behalf of respondent

Case called out. Both parties are present and heard.

-

Argument heard. Judgment reserved.

- GB/ g‘/
(H%AL (P.K. AGRAWAL) (SR KHAN)

(P.K.SINGH)
’ MEMBER MEMBER (LEGAL) MEMBER (TECH.) diffAIRMAN
| i




CGREF Consumer Grievance Redressal Forum
’ FOR BSES YAMUNA POWER LIMITED

. (Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

= Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

' SECYICHN O01M05NKS
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Complaint No. CG-570/2024

REENA DEVI
Vs
BSES ' YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.03.2025

Present:

1. Mr. Rakesh Pal, Counsel for the complainant

| 2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

i

| Case calied out. Both parties are present and heard.

|
\
|
1

OP seeks time for filing K. No. file.

Fixed for further arguments on 18.03.2025.

B/ {7
1% SOHAL)  (PK AGRAWAL)  (SRKHAN) (P k BIRGH)
MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECYICHN 01308 NRS

Complaint No. CG-534/2024

HEMA KUMARI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR !

ORDER SHEET

Date : 04.03.2025

Present:.

1. Mr. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent
Case called out. Both parties are present. and heard.

Both parties seek time,

Fixed for further arguments on 27.03.2025.

(HS.SOHAL)  (P.K. AGRAWAL)  (SRYKHAN) (P.K\SINGH)
MEMBER MEMBER (LEGAL) MEMBER(TECH)  CHMRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY(CHN 015088 K

M

Complaint No. CG-538/2024

ANJUM SHABI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.03.2025

4 Present:

1. Mr. Imran Ul Haq Siddigi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

Case called out. Both parties aré preseatand heard.

7

NOC filed by complainant.

//
)

Argument heard. Judgment reserved. cse=
e

\ fanesmy B S ——
%/ lij/ \\\\ e /
(H.S. SOHAL) (P.K. AGRAWAL) (S ) (K. SINGH)
MEMBER MEMBER (LEGAL)  MEMBER (TECH ) CHMMRMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECYICHN Q15/08NKS

Complaint No. CG-441/2024

PINKI DEVI & LEKH RA] MEENA
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date ; 04.03.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent
Case called out. Both parties are present and heard.

Counsel for the complainant seeks time.

Fixed for further arguments on 27.03.2025.

(HS. SOI—I/AL) (P.K. AGRAWAL) (%{ém\n - (W)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) C RMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-maik:cgribypl@hotmail.com

SECY.CHN QLS0SNRS

Complaint No. CG-374/2024 ' i

CHANDA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 04.03.2025

Present:
1. Mr. Imran Ul Haq Siddiqi, Counsel for the complainant

2 Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

Case called out. Both parties are present and heard.
OP seeks time for filing K. No file.

Fixed for further arguments on 27.03.2025.

(HZ SGHAL)  (P.K. AGRAWAL) (SRKHAN) (¥ K sHAGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delthi-110032

Fhone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmait. com

SECYICHN G15/08NRS

Complaint No. CG-480/2024

RICHI
Vs
| BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date : 04.03.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. RS. Bisht, Ms. Chhavi Rani & Mr.

Akshat Aggarwal
on behalf of respondent

Case called out. Both parties are present and heard.
Counsel of the complainant seeks time.

Fixed for further arguments on 27.03.2025.

(H.S. SOHAL) (P.K. AGRAWAL) (s.R.my)/
(TECH))

B MEMBER MEMBER (LEGAL) MEMBE

(PRSI GH)
C RMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax' 22384886

E-mail.cgrfbypi@hotmait com

Sy CHIN S NN s

Complaint No. CG-400/2024

MOHAMMAD HAIDER
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 04.03.2025

Present:

1. Mr. Sakshi Sharma, Counsel for the complainant
2. Ms. Kavya, Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal , on
behalf of respondent
Case called out. Both parties are present and heard.
Counsel of the complainant filed property documents in the name of Ms. Farah but has
applied connection iri the name of Mohd. Haider and already a connection exist at the

ground floor. She is directed to apply connection in name of Ms. Farah.

Case is closed with above directions. File be consigned to Record Room.,

(H.S. SOHAL) (P.K. AGRAWAL) "(S.R. KHAN) (RKSINGH)

MEMBER MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN




C G R F Consumer Grievance Redressal Forum
; FOR BSES YAMUNA POWER LIMITED

, (Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
5 Shahdara, Delhi-110032

- Phone: 32978140 Fax: 22384886

5 E-mail:cgrfbypl@hotmail.com
B Y P L SECYICHN 0) SO8NKS

Complaint No. CG-608/2024

ARUN/PANKAJ KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 04.03.2025

Present:

1. Mr. Pankaj Kumar, Representative of the compilainant
2. Mr. Akash Swami, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal ,
on behalf of respondent

Case called out. Both parties are present and heard.

Both the parties have settled the case mutually. OP agreed to waive off entire LPSC amount
{  from the bill of the complainant. Complainant agreed to the same.

Since the matter has been mutually settled between both the parties.
OP is directed to issue complainant bill without LPSC.

Case is closed with above directions. File be consigned to Record Room.

| Q// ;, =
| (H.S. SOHAL) (P.K. AGRAWAL) (SR. KHAN) (P.K.W(GH)

2 MEMBER MEMBER (LEGAL) ~ MEMBER (TECH.) CHAIRMAN




